
Ocatilla at Arizona Biltmore

Frank &
Albert’s



2400 EAST MISSOURI   PHOENIX,  AZ 85016 
TOLL-FREE 800.950.0086 PHONE 602.955.6600 

arizonabiltmore.com

TELEPHONE GUIDE

Assistant Manager  . . . . . . . . . . . .            5503
Bell Desk/Valet  . . . . . . . . . . . . . . .               5515
Biltmore Boutique - Lobby . . . . . .      2985
Business Center  . . . . . . . . . . . . . .              2450
Cabana Club Restaurant . . . . . . . .        5441
Café . . . . . . . . . . . . . . . . . . . . . . .                       2761
Catering Sales Office  . . . . . . . . . .          7603
Conference Sales . . . . . . . . . . . . .             2527
Concierge . . . . . . . . . . . . . . . . . . .                   7000
Desert Hearts . . . . . . . . . . . . . . . .                2785
Desert Sun . . . . . . . . . . . . . . . . . .                  2771
EMERGENCY . . . . . . . . . . . . . . . . . . .                   11
Frank & Albert’s . . . . . . . . . . . . . .              2808 
Front Desk . . . . . . . . . . . . . . . . . .                  5500
Gift Shop . . . . . . . . . . . . . . . . . . .                   2769
Golf Services  . . . . . . . . . . . . . . . .                4653
Guest Room Dining . . . . . . . . . . . .            2070
Housekeeping . . . . . . . . . . . . . . .               2081
Kids Korral . . . . . . . . . . . . . . . . . .                  7684
Laundry/Valet . . . . . . . . . . . . . . . .                7000
Message/Wake Up  . . . . . . . . . . . . . . .               0
Ocatilla Executive Lounge  . . . . . .      6199
Pink Saguaro  . . . . . . . . . . . . . . . .                2775
Putting Course . . . . . . . . . . . . . . .               2769
Pool Concierge . . . . . . . . . . . . . . .               5442
Rental Car . . . . . . . . . . . . . . . . . . .                   2772
Room Reservations . . . . . . . . . . . .            5400
Salon . . . . . . . . . . . . . . . . . . . . . .                      2994
Spa . . . . . . . . . . . . . . . . . . . . . . . .                        7632
Spa Boutique . . . . . . . . . . . . . . . .                7673
Squaw Peak Terrace . . . . . . . . . . .           2806
Tennis Desk  . . . . . . . . . . . . . . . . .                 7684
The Wright Bar  . . . . . . . . . . . . . . .               2806
Transportation . . . . . . . . . . . . . . .               7000
Wright’s at the Biltmore  . . . . . . . .        2507
Wright Stuff . . . . . . . . . . . . . . . . . .2760

YOUR MAP 
T O  T H E  E N T I R E  P R O P E R T Y.

Biltmore Online Store
http://shop.arizonabiltmore.com

The website offers an array of Arizona Biltmore 

signature and logo items, from bath and spa products 

to apparel, gifts and collectibles.  Recreate your stay at 

the Biltmore!  We now also offer our luxurious 300 

thread count sheets, pillow cases and featherbeds for 

you to purchase and enjoy at home.


